
Goals and dreams can sometimes be born of inspiration or necessity; in Simon’s 
case, it was a bit of both. Simon arrived in the United States as a refugee from the 
Democratic Republic of the Congo just this past June. Once settled in, he set a 
new goal for himself, learn the English language. 

In order to be a successful student, Simon was in need of a workspace so he could 
read and write comfortably. He reached out to the Senior Neighbors team who was 
quickly able to locate him a desk from a wonderful family on Facebook Marketplace. 
Once hearing of Simon’s story, the family donated the desk to him. Sometimes the 
needs of a senior are simple, yet the impact of that simple need can be great! 

IMPACT SPOTLIGHT: The Senior Refugee team worked swiftly to connect 
Simon to community resources. His new desk will help him to read and study the 
English language in a comfortable spot in the comfort of his own home. 
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This year changed how we interact. Our worlds were open to the 
possibilities of meeting together as groups over the internet instead of 
over a dining table. The generational gap of technology could have been 

a significant road block for many Senior Neighbors senior volunteers but, with 
support, they overcame this technology boundary in strides! 

Sixteen volunteers in the Senior Companion Program were trained on tablets 
in order to keep in touch with their assigned homebound seniors during the 

COVID shutdown. This helped them check 
in with them on a regular basis and make 
sure all their needs were being met. It also 
provided a sense of togetherness that so 
many of us were missing during difficult 
periods of isolation that many seniors 
experience. 

New skills were built, and new friendships 
were formed.

Our volunteers are currently starting 
to go back into their companions’ sites 
and homes but are finding that they 
continue to use their tablets regularly. 
Many companions are still a little wary 
of one-on-one meetings or have health 
conditions that restrict visitors. 

A few of our locations are even having 
virtual game time with the trained 
volunteers joining in, and one of our 
creative volunteers is having a weekly 
baking class for her companions! 

We are hoping to place many more 
tablets in the homes of seniors and  
our Centers as winter is right around  

the corner and those snowy days have the possibility of keeping more 
people at home. Through the wonder of technology, and incredible 
volunteers, we are still able to feel connected and support local seniors  
in any way we can.
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Join us in our mission: 

Ensure seniors are 
no longer alone!

Consider making 
a donation at 
seniorneighbors.org    

or sending a check           
in the mail.

Like us on Facebook and 
stay up-to-date regarding 
Senior Neighbors news!

Volunteering is a great        
way to directly serve 
seniors and support our 
programming. We have 
numerous opportunities.

Leaving a gift to Senior 
Neighbors in your will helps 
ensure our services are 
provided for years to come. 
Estate gifts provide the 
financial stability we need  
on an annual basis.

Tell a friend about 
our great work! We 
appreciate referrals 
and recommendations.

www.seniorneighbors.org

IMPACT SPOTLIGHT: Incredible Senior Companion Program  
Volunteers mastered the use of tablets to stay connected and keep in contact  
with homebound seniors during the pandemic’s isolating shutdowns.
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